YTBEPXJIAIO
Tckui cam Ne 55»

MMopsinok
HH(GOPMHUPOBAHUSA 3aKA3YHKA 00 OKA3aHUS IVIATHBIX 00PAa30BaTeJIbHBIX YCJIYT B
MYHHMIUIIAJIbHOM JOIIKOJbHOM 00pa30BaTeJIbHOM YUYPe:KIeHUHN
«Jlerckmii cag Ne55»

1.001mmue noJjioxeHus

1.1. Hacrosimuii [lopsimoxk mHPOpMHpOBaHUS 3aKa3uvka 00 OKa3aHMs IUIATHBIX
o0pa3oBaTeNbHbIX  YCIAYyr B _MYHHUIMNAJIBHOM  JIOUIKOJIBHOM  OOpa30BaTEIbHOM
yupexaenuu «Jlerckuii can No55» (nanee-YupexieHue) pa3paboTad B COOTBETCTBUU C:

- 3ak0HOM P® 0T 29.12.2012 Ne 273-D3 «O06 obpazoBanuu B POy;

- I'paxxganckum kogekcom PO;

- 3akO0HOM P® ot 19.01.1996 Ne2 «O 3amuTte npaB notpeduteneiiy;

- IlpaBunamMu oka3zaHusl TJIATHBIX OOpa30BaTEIbHBIX YCIYT, YTBEPKIAEHHBIMU
nocranoBiyienneM lIpaBurensctBa PO ot 15.08.2013 Ne 706;

- YcraBoM YupexacHus.

1.2. OcHOBHbIE IOHSTHS, HCTIOJB3YEMbIE B HACTOSIIIIEM MOPSIKE:

«3aka3zuuky - puznyeckoe u (Win) I0PUINIECKOe JTUI0, UMEIOIIee HAaMEPEHHE
3aKasarh MO0 3aKa3bIBAIOIIEE MIIATHBIE 00pa30BaTEIbHbIC YCIYTH IS Ce0s WK
WHBIX JIUI] HA OCHOBaHUU JIOTOBOPA;

«McnonHuTensy - o0pazoBarenbHas OpraHu3alys, NPeJoCTABISIONIAs TUIATHBIE
oOpa3zoBaTeIbHbIE YCIYTH 00y4aroIemMycs;

«OOyyatouiics» - (U3MYECKOe JIMIO, OCBauMBarollee 00pa30BaTENbHYIO
nporpammy;
«I[InatHpie oOpa3oBaTelbHBIE YCIyIM» - OCYILIECTBIEHHE 00pa3oBaTeIbHOMN

JESATEIBPHOCTH MO 3aJaHUSM U 32 CYET CPENCTB GU3MUECKUX U (MJIM) FOPUTAYCCKUXITHIL
o JoroBopaM 00 00pa3oBaHWU, 3aKIIOYAEMBIM MpU MpuéMe Ha oOyueHue (manee -
JloroBop).

1.3. Hacrossmmii [lopsimok  perynupyer OTHOIICHHWS, BO3HUKAIOIINE TMpHU
HeoOxoauMocTu MHPOpMUPOBaHHS 3akazuynka 00 OKa3aHWUU TUIATHBIX 00pa30BaTEIIBHBIX
YCIIyT B YUpEKICHUU.

1.4. Hcnomaurtens 00s3aH 10 3aKkimroueHus JloroBopa u B IEpUOM €T0 JISHCTBUS
MPEOCTaBISATh 3aKa3uuKy JIOCTOBEpHYIO HHGpOpMaIMio O cebe M 00 OKa3bIBaeMbIX
MJIATHBIX 00pa30BaTENIbHBIX YCIIyrax, 00eCreYrBarOIIy 0 BO3MOKHOCTh WX MPABUILHOTO
BBIOODA.

1.5. Hcnonuutenp 00si3aH JOBECTH N0 3aKazuuKauHOOPMAIIHIO,COACPKAIIYIO
CBEJICHUS O MPEIOCTaBJICHUM IUIATHBIX OOpa30BaTEIbHBIX YCIYT B TMOPSAKE U 00bEME,



KOTOpBIEC TpeaycMOoTpeHbl 3akoHOM P® «O 3amure npaB norpedbutenein» u 3akonom PO
«O06 o6pazoBanuu B POy.

1.6. Undopmauus, npenycMmoTpenHas myHkramu 1.4. u 1.5. HacTosiiero
[lopsnka, mpenoctaBisercs McmonHutenem B MecTe (PaKTUUECKOTOOCYIIECTBICHHUS
00pa30BaTENbHON IEATEIBHOCTH, a TAKXKE B MECTE HAXOXKICHHS Y4EOHOTO IyHKTA.

2. Ilpasa 3aka3uuka B cpepe HHPOPMHPOBAHUSA MPHU NMOJTYYEeHUH MIATHBIX
0o0pa3oBaTeJbHBIX yCIYT

2.1.  3aka3uuK BOpaBe MOJy4aThb B YCTAHOBICHHOM  MOPSAKE
BCIOHEOOXomuMyr0 wHpopManuio o0 McmomHutene m 00 OKa3bIBAEMBIX WM ILIATHBIX
00pa3oBaTENIbHBIX YCIyTraxX, 00eCeYnBaIONTYI0 BO3MOXHOCTh UX MPABUIBLHOTO BHIOODA.

2.2.  HcnomHuTtens 00s3aH MPEAOCTABIATh 3aKa3uuKy MOAPOOHYI0 WH(DOpMAIHIO
0:

- IOPAJIKE M YCIIOBUSIX MPEIOCTABIICHUS TUIATHBIX 00pa30BaTEIbHBIX YCIIYT;

- CBOMCTBaX OKa3bIBAEMbIX YCIYT M HUX COOTBETCTBUIO YCTAHOBJICHHBIM
TpeOOBaHUSM;

- IEHE U yCJIOBUSX OIUIATHI, MOPSAKE U YCIOBUAX BO3BpaTa (PMHAHCOBBIX CPECTB;

- JIOTOBOPE Ha OKa3aHUE IJIATHBIX 00Pa30BaTENbHBIX YCIYT U BBHITEKAIOIINX U3 HETO
MpaBax, 00S3aHHOCTAX U OTBETCTBEHHOCTH, B TOM YHCJI€ O BO3MOXKHOCTSIX MPEAbSIBICHUS
npereHsuit k Mcnonnurento;

- MOpAJIKE AEUCTBUI 3aKa3uuka v VIcriomHUTENS MpU BBIABICHUN 3aKa3YMKOM WIIH
OOyuaromuMcsi  HEIOCTAaTKOB — M(WUJIM)  CYIIECTBEHHBIX  HEJIOCTATKOB  IUIATHBIX
00pa30oBaTENbHBIX YCIYT;

- ypoBHE 00pa3oBaHMs, KBIM(PUKAIMK U OMNbITE pabOThl TMEJaroruYecKux
PabOTHUKOB, HETIOCPEJICTBEHHO OKa3bIBAIOIIUX TIJIaTHBIE 00pa30BaTEIbHbIE YCIIYTH;

- JIOKYMEHTE, KOTOpbIii Oyner BhlJaH 3akazuuky wim OOydaromiemycsl Mocie
OKa3aHUs IUIaTHBIX 00pa30BaTEIbHBIX YCIYT;

- OTBETCTBEHHBIX JMIaX VCMOMHUTENs 3a OpraHu3alMi0 OKa3aHUS IUIATHBIX
00pa3oBaTeNbHBIX YCIYT.

2.3. ITlomumo ykazanHod B 1. 2.2. wuHbpopmanuu Vcnomuurens 00s3aH
MPEOCTABIIATh 3aKa3uyuKy HHYI0 HHGpOpMaIuio 0 cebe u 00 OKa3bIBAEMBIX IIJIATHBIX
oOpa3oBaTeNbHBIX YCIyrax B COOTBETCTBHM C TPEOOBAHHMSIMHU JEHCTBYIOIIETO
3aKOHOJIATEIHCTBA U MPUHITHIMUA B COOTBETCTBUM C HUM HOPMATUBHBIMH aKTaMHU.

2.4. 3aka3uMk BOpaBe ToJdydarb OT VcmonHuTenss  JAOMOJHHUTEIbHYIO
uH(OpMAIMI0O O TpeajiaraéMbIX WM YXK€ OKa3bIBAEMBIX IUIATHBIX 00pa30BaTEIIbHBIX
yCiyrax.

2.5. HWnadopmauus o6 Wcnomnutene u 00 OKa3blBa€MbIX WM IIJIATHBIX
o0pa3oBaTeIbHBIX YCIyrax JIOKHA JOBOAUTHCA MO 3akazuMka B JIOCTYITHOM JyIst
3aka3uuka gopme.

2.6. IlpenocraBnsemast 3aka3uuky WH(OpMaIusi O TUIATHBIX 00pPa30BATENbHBIX
ycayrax He JOJDKHA MPUIUCHIBATH YCIyraM OTCYTCTBYIOIIME y HHUX CBOWCTBA WIH
MpUCBaMBaTh UM OCOOBIE CBOWCTBA, €CIM B JICWCTBUTEILHOCTUUX CBOHCTBAa HE
OTJIMYAIOTCS OT CBOMCTB BCEX aHAJIOTMYHBIX YCIIYT.



3. Cucrema uHpopmupoBanus 3aKazunka Npu OKaA3aHUM MJIATHBIX 00pa30BaTeJbLHbBIX
YCJIYT B YUpeKACHUHU

3.1. Hcnonautenb B Iensax oOecredeHUs BBIMOJHEHHS TpeOoBanuii I[lpaBui
OKa3aHWs IJIATHBIX O00Pa30BATENBHBIX YCIYT (OPMHUPYET CUCTEMY HHPOPMHUPOBAHUS
3akazumka 00 OKa3aHUM IUIATHBIX oOOpa3oBaTeNbHbIX Yyciayr (mamee - Cucrema
UH(GOPMUPOBAHHUS).

3.2.  Cucrema nHGOPMHUPOBAHUS BKIIOYAET B CEOSI CIICTYIONTNE KOMIIOHCHTHI:

- obecrieyeHre OTKPHITOCTH U OOIIEAOCTYITHOCTH HH(POPMAIIH O Y UPEkKACHUU U O €€
AESTEIbHOCTH  TIOCPEICTBOM  pa3MEUIeHHs] HeoOXoaumou wuHpopMmanuu Ha €
opHUIMATEHOM CaliTe B YCTAaHOBJIEHHOM IOPSIJIKE;

- pasmMenieHne wuHoOpManuu 00 YUPEKICHUH U OO0 OKa3bIBAEMbIX IUIATHBIX
o0pa3oBaTeNbHbIX yCIyrax Ha HH(QOPMAIMOHHBIX CTEHAAX B YUPEXKICHUH;

- Ju4yHoe uH(popMHMpoBaHHME 3aKa3uMka INpU €ro JUYHOM OOpalleHuu
BYUpexAeHUNIS TOTYUYEHHS TUIaTHBIX 00pa30BaTeNIbHBIX YCIIYT U B MPOLIECCE OKA3aHUS
JAHHBIX YCIIYT;

- ompeneneHue  VcmoiaHuTeneM — OTBETCTBEHHBIX — JIML,  OOECHEYMBAIOIIUX
OpraHu3anuio MHGOPMUPOBAHUS U HEMOCPEICTBEHHOE HH(OpMHUpOBaHHE 3aka3uuka 00
HcnomuuTene u 06 OKa3pIBa€MbIX UM TUIATHBIX 00pa30BaTeNIbHBIX yCIyTax.

4. Wndopmuposanue 06 UcnosHuTes e 1 00 0CylIeCTBJIsAEMON UM /1eATEJIbHOCTH
MOCPeCTBOM pa3MeleHnus uHgpopmManun Ha opunuanbHomMcaiite UcnoaHuresst

4.1. VcnonHutenb pa3MemaeT Ha CBOEM oOduIMaILHOM CcalTe B CETH
«HTepHeT:

4.1.1. JIoKyMeHT O MOpsJKE OKa3aHWUs IUIATHBIX OOpa30BaTEIbHBIX YCIYT,
BTOM uyuciae oOpasery JloroBopa 00 OKa3aHMM IUIATHBIX  0Opa3oBaTEIbHBIX
YCIYT,JOKYMEHT 00 YTBEP)KJICHHH CTOMMOCTH OOYYECHHS IO Ka)KJI0i 0O0pa3oBaTeIbHOM
nporpamme.

4.1.2. TlepedueHb OKa3bIBa€MbIX IIJIATHBIX OOpa30BaTENbHBIX yCIyr (MpU
HEO0OXOJMMOCTHU C XapaKTEePUCTUKOU KKION YCIyTH).

4.1.3. Uudopmaruto:

a) 0 ;JaTe co3maHusi 00pa3oBaTEeIbHON OpraHU3alMK, 00 YUpeauTene, 0 MECTe
HaxXOXXJEHUs, pexume, rpapuke padoThl, KOHTAaKTHbIX TenepoHax u 00 aapecax
AJIEKTPOHHOM TMOYTHI;

0) o0 cTpyKType 1 00 opraHax ymnpaBjieHUs 00pa30BaTEIbHOW OpraHu3alluu, B
TOM YHCIIC:

- HANMECHOBAHKE CTPYKTYPHBIX MOpa3Ae/ICHUN (OpraHOB YIIPaBJICHU);

- ¢daMuIuu, UMEHa, OTYECTBA W JIOJDKHOCTH PYKOBOJMTENICH CTPYKTYPHBIX

TIOJIPA3/ICIICHU;

- (¢amunuio, WM, OTYECTBO M JIOJDKHOCTh OTBETCTBEHHOTO JIMIIA 34
OpraHU3aIMI0 OKa3aHMs TJIATHBIX 00pa30BaTENbHBIX YCIYT, €T0 MECTOHAXOXKICHHE,
qacel mpuéma, HoMep TesneoHa, aapec dSIESKTPOHHON MOYTHI;

- (Qamunmsa, WM, OTYECTBO M JIODKHOCTH YIOJHOMOYEHHOTO JUIA 32
HerocpeacTBeHHoe uHpopMupoBanue o0 McmomHurene m 00 OKa3bIBAEMBIX WM



IUTATHBIX 00pa30BaTENbHBIX YCIyrax, €ro MECTOHAXO0XJIEHUE, Yachl mpruémMa, HOMEp
TenedoHa, aipec IEKTPOHHOUN MOYTHI;

B) 00 ypoBHE 00pa30BaHUS;

r) 0 popmax oOy4eHuUs;

1) 0 HOPMATUBHOM CPOKE O0yUEHUS;

€) 00 onucannu 00pa3zoBaTEIbHOI MPOTrPaMMBbI;

) 00 yueOHOM IlJIaHE;

3) 0 sI3BIKaX, Ha KOTOPHIX OCYILECTBIISIETCS 00pa3zoBaHue (00yUeHHE);

1) O pyKOBOAUTENEC YUPEKIACHUS, €T0 3aMECTUTENSIX, 00 OTBETCTBEHHOM JIUIIE
3a OpraHU3aIUIo OKa3aHUs TUIATHBIX 00Pa30BaTEIbHBIX YCIIYT:

- TOJDKHOCTH PYKOBOJUTENSI, €70 3aMECTUTENCH;

- KOHTaKTHBIE TeJIe(hOHBI;

- aJIpec IEKTPOHHOU MOYTHI;

p) O TMEpPCOHATBFHOM COCTaBE IMEJAarormyecKux pabOTHUKOB C YKa3aHHEM
YPOBHsI 00pa30BaHus, KBAIU(PUKALUUA U OTIBITA PaOOTHI, B TOM YHUCIIE:

- (pamusnus, UMsi, OTYECTBO PaOOTHHUKA;

- 3aHMMaeMasi JJOJHKHOCTB;

- TIpenoaBacMble JUCIIUILTUHBL;

- CTaX pabOTHI MO CHENNATBHOCTH;

C) O  MaTepHAIbHO-TEXHMYECKOM  o0ecnedyeHuu  00pa3oBaTesbHON
JESTEIbHOCTH, B TOM YHCJIE CBEACHUS O HAJIWYMM OOOPYIOBaHHBIX YUYEOHBIX
KaOMHETOB, OOBEKTOB Ul TPOBENEHUS MPAKTUYECKUX 3aHITUH, OMOIUOTEK,
OOBEKTOB CHOPTA, CPENCTB OOYYEHHS WU BOCHUTAHMS, 00 YCIOBUSAX NHUTAHUA U
OXpaHbl 3/10pOBbs OOYYaIOIIUXCS, O AOCTyNe K MH(POPMAIUOHHBIM CHUCTEMaM U

UH(})OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHBIM CeTsM, 00 AIIEKTPOHHBIX
00pa3oBaTeIbHBIX pecypcax, K KOTOPHIM 00€CIIeUMBACTCS JIOCTYI 00yYarOIINXCs;
4.1.4. Konuu:

a) ycraBa 00pa3oBaTelbHONW OpPTaHU3aIINMY;

0) JUWIEH3MM Ha OCYIIECTBICHUE O00pa30BaTeNbHON JEATENbHOCTH (C
MPUIOKEHUSIMU );

B) JIOKQJIbHBIX HOPMATHBHBIX aKTOB, MPEIYCMOTPEHHbIX 4YacThio 2 ctaThu 30
®denepanbHOro 3akoHa «O0 o6pazoBanuu B PDy, npaBusi BHYTPEHHETO pacrnopsiaka
oOyyJarouxcs, MpaBuil BHyTPEHHETO TPYAOBOTIO PaCHopsIKa;

4.1.5.0t1uer o pe3ysnbpTaTax caMmoo0CIIeIOBaHHS;

4.2. Hcnonautens Tak e pa3Mmeliaer Ha CBOEM odUIMalbHOM caiTe

MHYI0 HHPOpMAIIHIIO 0 cebe U 00 OCYIIECTBIIEMON UM JIeATEIbHOCTH, BKIIOYAsi OKa3aHHE
TJIATHBIX 00Pa30BaTEIbHBIX YCIIYT.

5. HNudopmupoBanue 06 Ucnosanuresie u 00 oka3pIBaeMbIX UM IJIATHBIX
o0pa3oBaTe/IbHBIX yCJIYIrax HOCpPeACTBOM pa3MelleHUs HH(pOpMaluu HA
HHpopManuoHHBbIX cTeHAax Ucnonurens

5.1. Haundopmarmonnsix crenaax Mcnonnurens pazmeniaer:
5.1.1. Cnenyrouryto uadopmariuio o ceode:



a) O MeCTe HaxOoXJeHusi o00pa3oBaTEeNbHON OpraHu3alyy, KOHTAKTHBIX
TenedoHax u 00 agpecax AMEKTPOHHOMN MOUTHI,

0) 0 cTpyKkType 1 00 opraHax ympaBjieHHs 00pa30BaTeIbHON OpraHU3AINH, B
TOM YHUCJIE:

- (amunuio, UM, OTYECTBO U JOJDKHOCTH OTBETCTBEHHOTO JUIAa 3a
OpraHM3aINIO OKa3aHMs TIATHRIX 00Pa30BaTEIbHBIX YCIYT, €T0 MECTOHAX0XKICHUE, YaChl
npuéma, HoMep TenedoHa, apec AMEKTPOHHOUN MOUTHI;

- Qamunus, uMs, OTYECTBO M JIODKHOCTh YIOJHOMOYEHHOTO JUIa 3a
HernocpeacTBeHHOoe nHpopmupoBanue o0 VcnomuuTene u 006 Oka3bIBa€MbIX UM IJIATHBIX
o0Opa3oBaTeNbHbIX YyCIyrax, €ro MECTOHaxXOXXJEHHEe, Yachl mpuéma, HOMep TenedaHa,
aZipec IEKTPOHHOM MOYTHI;

B) IIEpEUECHb IJIATHBIX 00pa30BATENbHBIX YCIIyTrax;

I') CTOUMOCTh OOYYEHHS 10 KaKI0H 00pa3oBaTebHOM nmporpamme (yciyre);

1) o popmax oOyueHus;

€) 00 OpUEHTUPOBOYHOM CPOKE OOYUEHHUS;

5.1.2. Konuto JUIEH3UHA HA OCYIIECTBICHHE 00pa30BaTEIbHON NEITEIbHOCTH

(C IpPUIIOKEHUSIMU);

5.1.3. JIOKyMEHTHI O IJIaTHBIX 00pa30BaTEIbHBIX YCIyTaX:

a) [lonoxxeHne 00 OKa3zaHUU IJIATHBIX 0OOPa30BaTEIbHBIX YCIIYT;

0) ®opmy JloroBopaod okazaHUU IIATHBIX 00OPA30BATENbHBIX YCIYT;

B) [lopsimok peiictBuil YupexaeHus M 3aKka3zyuKka IUIATHBIX 00pa30oBaTEIbHBIX
yCIyT TMpU OOHAPYKEHWU 3aKa34yMKOM HEJOCTaTKa WM CYHIECTBEHHOTO HEJO0CTaTKa
IJIATHBIX 00pa30BaTEIbHBIX YCIIYT;

5.2. HcnonHUTENb TaKKe pa3MeniaeT Ha THGOPMAIIMOHHBIX CTEHIaX UHYIO
uH(popmaIuio o cede u 00 0Ka3bIBAEMBIX UM TUIATHBIX 00Pa30BATEIbHBIX
yciyrax.

6. HenocpeacrBenHoe nHpopmupoBanmne 3aKa34yuKaNpu ero JUYHOM OOPAIIEHUNK
HcnosHuTENI0 /I OKA3aHMSA IUIATHBIX 00Pa30BaTeJIbHBIX YCJIyT

6.1. HemnocpenctBenHoe mHbOpMUpOBaHHE 3aKa3zdMKa MO BOMPOCAM OKa3aHHS
IUTATHBIX 00pa30BaTeNbHBIX YCIYT TpPHU €ro JUYHOM oOpamiennn K VMcmomaauTtemnto
OCYIIECTBIISICT YIIOJIHOMOYEHHOE JIHIIO.

6.2.  YmomHOMOuYeHHOE JUII0 MpU OOpaIIeHny 3aKka3unkKa 1Mo BOMPOCcaM OKa3aHHsI
MIATHBIX 00pa30BaTENbHBIX YCIYT:

- pa3bsCHsSET 3aKa3uMKy HHTEpECYyIOIllhe €ero BOMPOChl OKa3aHUS IUJIaTHBIX
00pa30BaTeNbHBIX YCIYT B YUPEKIACHUH;

- 3HaKOMHT 3aka3zuuka ¢ [IpaBunaMu okazaHus IJIATHBIX 00pa30BaTENIbHBIX YCIYT,
YTBEePKIEHHBIMU TOocTaHOBJIeHHEeM [IpaButensctBa PD ot 15.08.2013 Ne 706;
[TonoxxenneM 00 OKa3aHMM IJIATHBIX OOPAa30BaTEIbHBIX YCIYT YUpEXKICHHUS; WHBIMU
JIOKQJIbHBIMM HOPMATUBHBIMH aKTaMH, HIPUHATBIMH B YUYPEXKJIECHUU IO BOIPOCAM
OKa3aHWsl TUIAaTHBIX OOpa30BaTeNbHBIX YCayr; llpaBuiamMu BHYTPEHHETO pachopsiaka
00yyJarommxcs;

- TOpeNocCTaBisieT pa3BEPHYTYI0 HMHPOPMALMIO 00 OKa3bIBAEMBIX IUIATHBIX
00pa3oBaTeNbHbIX yCIIyrax;



- mpeaocTaBisieT uHpopManuio o0 J[oroBope B COOTBETCTBUU C YCTAaHOBJICHHBIMHU
TpeOOBAHUSIMU;
- IpeocTaBiseT 3aka3unky uHbopmaruio 00 Vcrmonmautene u 00 oCymecTBIsIeMOn
UM JIeATEIBbHOCTH, BKJIIOYAas OKa3aHWE IUIATHBIX OOpa30BaTENbHBIX YCIyT, B
COOTBETCTBHH C pasnesioMm 4 Hactosmiero [lopsaka
- nHpopMHUpYET 3aKa3zdrKa O €ro mpaBax M O0S3aHHOCTSX MPHU OKA3aHHWH IUIATHBIX
o0Opa3oBaTenbHBIX CIIYT, O TIpaBax M 00s3aHHOCTAX VcnomauTens
6.3. VYIIOJIHOMOYEHHOE JIUIIO:
6.3.1. [IpemocTaBiseT ajig 03HAKOMJICHHUS IO TpeOOBaHMUIO 3aKa3unKa:
a) KOIMIO YYPEAUTEIIHLHOTO JOKYMEHTa VICTIOMHUTES — FOPUINYECKOTOJTUIIA;
0) KOITUIO JIMIICH3WM Ha OCYIISCTBICHUE O00Pa30BaTEIBHOM ICATEIBHOCTH (C

PUIOKEHUSIMU );

6.3.2. B cinyuae, ecnu 3aka3unk oOpamiaercs mo BOIMPOCY, PEIIEHHE KOTOPOTO
HE BXOJUT B KOMIIETEHIHIO YTMOJHOMOYEHHOTO JIMIA, 3aKa3yuKy Haércs
pa3bACHEHHE, KyJla U B KAKOM MOPSAKE EMY CIIETyEeT OOPATUTHCS.

7. OTBETCTBEHHOCTH 3a OpraHuv3anuro HH(l)OpMHpOBaHHﬂ H 32 HENMOCPEACTBCHHOE
HH(])OpMHpOBaHHe 3aka3uuka IIPpHU OKa3aHUM II.JIaTHI)IX06pa3OBaTeJIbeIX ycayr

7.1. Tlpuka3zoM pYKOBOJIUTENSY UPEKICHUS HA3HAUAIOTCS:

7.1.1. OTBeTCTBEHHOE JIMIO 3a OpraHU3aII0 pabOThl B YUPESKIACHUHU IIO
nH)OpMUPOBaHWIO 3aKa3dyWKa MPU OKAa3aHWW IUIATHBIX 00pa30BaTEIBHBIX YCIYT
(manee - OTBeTCTBEHHOE JHIO). TakUM JUIOM B YUPEKICHUM SIBISETCS JIMIIO,
OTBETCTBEHHOE 3a OpTraHU3AIMIO OKa3aHMsI IUTATHBIX 00pa30BaTEIbHBIX YCIYT.

7.1.2. VYnomHOMOYEHHOE JIMIO, OOECIEYNBAIOIIEE HEIMOCPEACTBEHHOES
nH(opMupoBaHUe 3aKka3zduKa IO BOMPOCAM OKa3aHMS TUIATHBIX 00pa30BaTEIBHBIX
YCIAYT TPU €ro JUYHOM OOpallleHuu B YupexaeHue, T.e. Kk McnomHurento(nanee -
VYT0JIHOMOYEHHOE JIUIIO).

7.2.  OTBeTcTBEeHHBIC M YIIOJHOMOYCHHBIC JHIlA, YKazaHHbie B 1. 7.1.1. - 7.1.2.
HACTOSIIETO pa3jena:

7.2.1. B cBoell neATENBHOCTH IO OpraHU3alMU HHPOPMUPOBAHUS U TIO
HEMOCPEJICTBEHHOMY HH(GOPMHUPOBAHWIO 3aka3yrMKka IO BOMPOCAM OKa3aHUs
TUTATHBIX 00pa30BaTEIbHBIX YCIIYT:

- PYKOBOJICTBYIOTCS HacTosamuM [lopsinkom;
- B3aUMOJICHCTBYIOT JAPYT C APYrOM IO BompocaM WHGOPMHUPOBaHUS 3aKa3zduka 00
OKa3aHWHM IUIATHBIX 00pa30BaTEIIbHBIX YCIYT.

7.2.2. 3HaroT:

- TpeOOBaHUS 3aKOHOJATEIIBCTBA, JPYTUX HOPMATHUBHBIX JIOKYMEHTOB, B TOM
YUCJIe JIOKAJbHBIX HOPMATHBHBIX AaKTOB, II0 BOINPOCAaM OKa3aHUSA IUJIATHBIX
00pa3oBaTeNbHbIX YCIYT;

- TpeOOBaHMS 3aKOHOJATEIBCTBA M APYTMX HOPMATHUBHBIX JIOKYMEHTOB IIO
oOecniedeHuo npas 3akazunka 1 O0yuaromerocs;

- (pyHKIIMU yUpeKICHUS;
- MpaBa, 00S13aHHOCTH U OTBETCTBEHHOCTD MEJArOTMYECKUX PAOOTHUKOB.
7.3.  OTBeTCTBEHHOE JHIIO B Y UPEKICHUU:



- opranusyetr ¢yHKuuoHupoBaHue CucTteMbl HHPOPMUPOBAHUS B COOTBETCTBHUH C
TpeboBaHusiMu Hactosiero [lopsaka;

- o0ecrneunBaeT KOHTPOJb 332 COCTOSHHEM padOThl B YUPEXKICHHH IIO
uH(GOPMUPOBAHUIO 3aKa3uMKka IO BONpPOCaM OKa3aHUsl IUIATHBIX 00pa30BaTENbHBIX
ycIyT, 00ecnevnBaroeMy BO3MOKHOCTh UX NMPABUIHLHOTO BBIOOPA;

- MpejuiaraeT pyKOBOJUTENIO, pa3padaTbiBaeT U B Mpeaenax CBOEH KOMIIETEHIIMH
peaiu3yeT MEpONpHsTHs, HaIllpaBJICHHbIE Ha COBEPIICHCTBOBAHWE HWHOOPMHUPOBAHUS
3aka3urKa 1Mo BOIpPOCcaM OKa3aHMs TUIATHBIX 00pa30BaTENIbHBIX YCIYT B COOTBETCTBHH C
yYCTaHOBJICHHBIMU TPEOOBaHUSMH.

7.4. OrtBercTBeHHbIE W YIOJIHOMOYEHHbIC JHIA, YyKa3zaHHble B m. 7.1.1.
HACTOSILIEr0 pa3/iesia, HECYT OTBETCTBEHHOCTh 32 OPTaHU3ALMIO U 32 HEMOCPEICTBEHHOE
nH(pOpPMHUpPOBaHHE 3aKa3yuKa 10 BOMPOCAM OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX YCIYT,
B Mpefenax CBEW KOMIIETEHIIMM B COOTBETCTBUU C TPEOOBAHMUSIMHU JIEHCTBYIOIIETO
3aKOHOJIaTEIbCTBA.

8. 3axkaunTebHbIE MOJIOKEHHS

8.1. N3menennst B Hacrosummii [lopsnoxk MoryTt OBITh BHECEHBI MPHUKA30M 110
YupexxeHuro myTteM yrBepkaeHus [lopsaka B HOBOM pelakuuu.
8.2. Hacrostunii Ilopsaok BecTynaer B CHIy C MOMEHTAa YTBEPKIAEHHUS U JIEHCTBYET

O6eccpovHo.



