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HUTOTI'OBBIE PE3YJIBTATHI

Ha6pannoe
No Kpurepuii/lloka3arenn KOJIN4€eCTBO
0annoB

1 | Kpurepuii "OTKpBITOCTH U JOCTYNHOCTH HHpOpMannu 006 opranu3anuu’ 96,7
11 IMokazatens "CooTBeTcTBHE HHGOPMAIHHI O IEATEIBHOCTH 00pa30BaTENbHOM OpraHU3aINK, pa3MEIIEHHON Ha 00IIeI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 99

| conepxanuto u opsaaKy (HopMe), yCTAHOBIECHHBIM HOPMATUBHBIMU MIPABOBBIMH aKTaMu"

12 IMokazatens "Hanuune Ha oduimasbHOM caliTe 00pa3oBaTeIbHON OpraHu3alMi HHPOPMAIMK O AUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOW CBS3M M B3aUMO/ICHCTBUSI C 90

" | monyyarensmMu yeayr u ux (pyHKIMOHHPOBAaHHUE"

13 [Mokazatens "/lons nomyyarenei yciayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH M JOCTYITHOCTHIO HH(OPMAIIUH O JEeITeIbHOCTH 00pa30oBaTeIbHOM OpraHn3alyy, 100

" | pasmerennoit Ha MHGOPMAIIMOHHEIX CTEHAAX B OMEIIEHHU 00pa30BaTeILHON OpPraHu3alliy, Ha O(QUIMAILHOM caliTe 00pasoBaTenbHol B cetr "UnrtepHer”

2 | Kpurepuii "Kom¢popTHOCTD yC10BHIT IpegocTaBieHus ycayr" 88
2.1 | Tlokazatens "ObecnieueHre B 00pa30BaTeNIbHON OpraHU3aui KOM(OPTHBIX YCIOBHIA IS IPEIOCTABICHUS YCIyT" 80
2.3 | Tlokazatens "o moaydarTeneld yCiayr, yIOBICTBOPEHHBIX KOM(MOPTHOCTEIO IPEAOCTaBICHHSI YCIYT 00pa30BaTeNbHOM OpraHu3auen” 96

3 | Kpurepuii "JocTynmHocTh ycJayr AJisi HHBAJUAOB" 54
3.1 | Tloka3satens "OO0OpymOBaHKHE IOMEIICHHH 00pa30BaTEILHON OPTaHU3AIMY U IPUJICTAIOIICH K He TePPUTOPHH C YI€TOM JOCTYITHOCTH JJIsi HHBAIHIOB" 0
3.2 | INoka3zarens "Obecneuenne B 00pa3oBaTeNbHON OpPraHU3alny YCIOBUS JOCTYITHOCTH, TIO3BOJISIIONINE HHBAIM/IAM TOTY4aTh YCIyTH HapaBHE C JPYrUMH" 60
3.3 | Tlokazatens "ons momayvareneld yciayr, yIOBICTBOPEHHBIX JOCTYIMHOCTBIO YCIIYT AJIsl HHBAJIHIOB" 100

4 | Kpurepuii "[00posKkenaTeIbHOCTD, BEKINBOCTH PA00THHKOB Opranu3anuu cdepsi oopazoBanus’ 99,2
41 Iokazarens "JloJist momydaTesieii yeiryr, YA0BICTBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXKINBOCTHIO PAOOTHIKOB 00Pa30BaTeIbHON OpraHu3alyi, 00eCIeUnBAIOIINX 98

" | MEpBUYHBIA KOHTAKT W MH(POPMHUPOBAHKE TIOTYIATENS YCIYTH IIPU HEMOCPEACTBEHHOM OOpAIEHHH B 06Pa30BaTeIbHYI0 OpPraHu3anuio"

49 Ioxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKEIaTETFHOCTHIO, BEXIINBOCTHIO PAOOTHUKOB 00Pa30BaTEeILHON OpraHU3alii, 00eCIeYNBAIOIINX 100

"~ | HemocpeICTBEHHOE OKAa3aHUE YCIIyTH ITPU OOPAILEHHH B 00Pa30BaTENbHYI0 OPraHU3aIUI0"

43 [Mokazatens "/lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOXKEIaTEIbHOCTBIO, BEXIMBOCTHIO pa0OTHUKOB 00pa30BaTe/IbHON OpraHU3alluy PH HCII0JIb30BAHUH 100

' JMUCTAHIIMOHHBIX (HOPM B3aUMOJCHCTBUS"

5 | Kpurepnii "Y10B1eTBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 99,7
5.1 | TlokazaTens "Jlonsg momaygarenelt yciIyr, KOTOpbIe TOTOBBI PEKOMEHIOBATH 00pa30BaTEIbHYIO OPTaHU3AINIO POJICTBEHHHKAM M 3HAKOMBIM" 99
5.2 | Tloka3satens "Jlos moaydareneld yCiayr, yA0BICTBOPEHHBIX yI00CTBOM rpaduka paboThl 00pa30BaTeIbHON OpraHu3anuu’ 100




5.3 | INoka3zarens "[lons mosyyarelieil yciayr, yI0BJIETBOPEHHBIX B II€JIOM YCIOBHSIMH OKa3aHUs YCIyr B 00pa3oBaTesIbHOM opraHu3auu’” 100

UTOT' OBBII IOKA3ATEJIb 87,52

PEUTHUHI (MECTO CPEJU OPTAHU3ALIMIA JOLIKOJILHOI'O OBPA30OBAHUSI) 140

HEJAOCTATKMU B JEATEJBHOCTH

B pe3yabTaTe npoBeieHusi HE3ABHCUMOIT OLIEHKH KA4eCTBA OKA3aHHS YCJIYT, BbISIBJIEHDI CJIe1YIOIIHe HeTOCTATKH 0 KpUTepHio ""OTKPBHITOCTH U A0CTYNHOCTH
uHdopmanuu 06 opraHu3anumn'':

HecootBercTBre nHopmannu o 1esTeIbHOCTH 00pa30BaTENbHON OpraHU3alri, pa3MeIeHHON Ha opUIIHaIbHOM caiiTe 00pa30BaTeNbHON OPTaHU3alMN €€ COACPKaHUIO U
nopsAaKy (hopme), ycTaHOBIEHHBIM HOPMAaTHBHBIMU MPABOBBIMHU akTaMu. OTCYTCTBYET clieAyromias HH(opMaIus:
- 0 YHCJICHHOCTH 00YYaloMuXcs, SIBISIOMINXCS HHOCTPAHHBIMHU TPaXXIaHAMU
- 0 3aKJII0YECHHBIX U INITAHUPYEMBIX K 3aKJIFOUEHHIO T0r0BOpaxX ¢ MHOCTPAHHBIMU U (MJIM) MEXIYHAPOAHBIMU OpPraHU3aIMsIMHU 10 BOIIpOcaM 00pa30BaHUs U HAYKU
Ha odunmansHOM caiiTe 00pa30BaTe)IbHON OpraHU3alMi OTCYTCTBYET HH(GOPMAITUS O AUCTAHIHOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOJTyYaTSIIIMH YCIYT M UX
(yHKIIMOHUPOBaHKE, B YACTHOCTH:
- 00 AMEKTPOHHBIX CepBUICAX (IS MOA4H IIEKTPOHHOTO 0OpaIieHus (3KaI00bl, IPeIIoKEH S ), TOTYISHHUS KOHCYIbTAIINN TI0 OKa3bIBAEMBIM YCIIyTaM U HHBIX)

IIo pesyabTaTam onenkn kputepus ""KomMpopTHOCTH yC10BHil Mpe1ocTaBIeHUs YCJAYT" BBISIBJIEHBI CeAYIONIHE HeOCTATKH:
B o0Opa3oBaTenbHOIl opraHu3anuy OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS 1Sl IPENOCTaBICHHS yCIyT (IepeueHb apaMeTpoB KOM(OPTHBIX YCIOBUH yCTaHABIMBAETCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTE YIIOJTHOMOYECHHOTO (heJepalbHOIO OpraHa MCIIOJIHUTEIILHOM BiIacTH 00 YTBEP)KICHUH MOKa3aTesiel He3aBUCUMOM OIICHKH KauecTBa), B
YaCTHOCTH:
- HAINYKE U JOCTYITHOCTD TUTHEBOW BOBI

IIo pe3yabTraTam oneHku kputepus "JlocTynmHOCTH yCJayr AJisi HHBAJTUAOB' UMEKTCS CeAylolne HeJOCTATKH:

[Tomerienus: o6pa3oBaTebHON OpraHU3alliy U MPUJIETaloIIel K Hell TEPPUTOPUH HE 000PyIOBaHBI C YYE€TOM JOCTYITHOCTH [yl MHBAJIHUJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHNE BXOAHBIX TPYII NaHycamMu (TIOAbEMHBIMH TUIATHOPMaMH )
- BBIJICJICHHBIE CTOSIHKHU JIJIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHN/IOB
- aJIanITUPOBaHHBIE TUQTHI, TOPYYHH, PACIIHPEHHBIC JIBEPHBIC TPOESMEI
- CMEHHBIE Kpecia-KOJISICKU
- crenranbHO 000pyJOBaHHBIE CAHUTAPHO-THTMEHNYECKUE TIOMELICHUS B 00pa30BaTeIbHOM OpraHu3aun
B oOpasoBaTenbHOI opraHu3aluy OTCYTCTBYIOT YCIIOBUS TOCTYITHOCTH, MO3BOJISIOLINX MHBAIUAAM HOIy4aTh YCIYTH HapaBHE C IPYTMMH, B YaCTHOCTH:
- TyOnupoBaHue JUIsi HHBAJIMIOB 10 CIIyXY W 3PEHHIO 3BYKOBOH M 3pUTEIBHOM HHPOPMALIIH
- IyOIMpoBaHue HAJITHCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduueckoil HH(HOpMAaIMi 3HaAKaMH, BBITIOJIHEHHBIMU peNibe(yHO-TOUEYHBIM MpUQTOM Bpaiins
- BO3MOXHOCTb MIPEIOCTABICHUS HHBAIMAM IO CIIyXY (CIyXy U 3pEHHI0) YCIYT CypAOIepeBOUMKa (TU(IOCYPAOTIEPEBOIINKA)

BbIBO/IbI ! ITPEJIJIOKEHUSA
ITo pesyabTaTam oneHkH KpuTepus «OTKPBITOCTH U AOCTYITHOCTH HH(POPMAIUH 00 OPraHNu3alHN»:

[IpuBecTr B cooTBETCTBHE HH(GOPMAIIHIO O JAEATEIILHOCTH OpTaHU3alliY, pa3MEIIeHHON Ha OpHIIMATbHOM caiiTe opranu3aiuy B ceTd "MHTepHeT", paBuiaM pa3MeIleHus
Ha opHULIMATEHOM caiiTe 0Opa3oBaTeNbHON opranu3anuy B cety "MHtepHer" 1 00HOBNeHMs HH(OopMay 00 00pa30BaTeIbHON OpraHu3aliy, YTBEPKICHHBIM




nocranoBieHneM llpasurenscta PO ot 10 utonsa 2013 1. Ne 582, u TpeboBaHMAM K CTPYKType opHLIHAIBEHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3auy B HHQOPMauOHHO-
TeJIEKOMMYHHKaMOHHOHU ceTH "MHTepHeT" u hopMaTy npeAcTaBieHus Ha HeM HH(OpMalu, YTBEP:KICHHBIM NpuKa3zoM PocoOpHaazopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- 0 YHCJICHHOCTH 00Y4alomuXcs, SIBISIOMINXCS HHOCTPAHHBIMHU TPaXXIaHAMHU

- 0 3aKJIFOYCHHBIX U IIAHUPYEMBIX K 3aKIF0UEHHIO JOIOBOPaxX C MHOCTPAHHBIMU U (MJIM) MEXIYHApOJHBIMU OPTaHU3aLKIMH 110 BOIIPOcaM 00pa30BaHUs U HAYKU
ObecneunTs HaMUuKe U GYHKIUOHUPOBAHUE Ha OQUIMATBHOM caiiTe 00pa3oBaTeNbHON OpraHu3alui HHPOPMALTUK O JTUCTAHIIMOHHBIX CII0c00aX B3aUMOJCHCTBUS C
MOJIy4aTesI MU 00pa30BaTeNbHbIX YCIYT, B YaCTHOCTH:

- 00 AIEKTPOHHBIX CePBHCAX (I MOJAYH IIEKTPOHHOTO 0OpaIieHus (KaIo0bl, IPeIIoKEeHHs ), TIOTYIeHNS KOHCYIBTAIlUN TI0 OKa3bIBAEMbIM YCITyTaM U HHBIX)

ITo pe3yiabTataM oneHku kputepus «Kom¢opTHOCTH Yea0BUI NPeOCTABICHUS YCIYT, B TOM YHCJIe BpeMs 0:KMAAHUS NPeJ0CTABICHHUS YCIyI»:
Ob6ecneuuTs B opranu3anui KOMGOPTHBIE YCIOBUS IS IPEAOCTABICHUS YCIYT (IIepevyeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBAECTCS B BEIOMCTBCHHOM
HOPMAaTUBHOM aKT€ YIOJTHOMOYEHHOTO (eiepaibHOr0 OpraHa NCTIOHUTENBHOM BIacT 00 yTBEPKACHUH MoKa3aTeiel He3aBUCUMOH OIICHKH KauecTBa), B YaCTHOCTH:
- HAINYKE ¥ JOCTYIHOCTb IUTHEBOW BOBI

ITo pe3yabTaTam oneHKH KpuTepus «JocTynHOCTD yCJIYT 1151 HHBAJUIOB:
O06opynoBaTh MOMELIEHNI 00pa30BaTENbHON OPraHU3aluy U IPWIETAoLIeH K Hel TEPPUTOPUH C yUETOM JOCTYIHOCTH AJISl MHBAINIOB, B YACTHOCTH:
- BXOJIHBIE TPYMITBI NaHIycaMH (TIOABEMHBIMH TIaTGOopMamu)
- BBIZICTICHHBIMH CTOSIHKAMHU JJ151 aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUAOB
- AN TUPOBAHHBIMU JTU(PTaMH, NOPYUHSIMH, PACIINPEHHBIMHU IBEPHBIMU IIPOEMaMU
- CMEHHBIMHU KpecIaMHU-KOISICKaMu
- cenuanbHO 000pyJOBaHHBIMHM CAHUTAPHO-TUTMEHUYECKUMH OMEIIEHUSIMU B 00pa30BaTeIbHON OpraHn3aliu
OOecnieunTh B OpraHU3alyy yCIOBHUS JIOCTYITHOCTH, MO3BOJISIONINE WHBATUIAM MTONTy4aTh YCIIyTH HapaBHE C JPYTUMH, B YaCTHOCTH:
- IyOnupoBaTh AJIsl MHBAIMAOB 110 CIYXY M 3pCHHUIO 3BYKOBYIO U 3PUTENbHYIO HH(POPMAIHIO
- IyOIMpoBaTh HaJlMMCH, 3HAKH U HHYIO TEKCTOBYIO U rpad)uvecKyro HHPOPMAITUIO 3HAKAMH, BBITIOJIHEHHBIMH pebe()HO-TOYeYHBIM mpudTOoM Bpaiins
- IPEJOCTABUTh MHBAJIH/IAM TIO CIIYXY (CIYXY M 3pEHHUI0) YCIYTH CypAoNepeBoaurKa (TH(IOCYpAOTIEPEBOAUNKA)



