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5.2. B cnydae ecnu B MMCbMEHHOM OOpallleHUH He yKazaHa (paMuiIus FpaXKaaHuHa,
HalpaBUBLIEro oOpalieHre U MOYTOBBIN aapec, M0 KOTOPOMY J0JKeH ObITh HallpaBJIeH
OTBeT, OTBET Ha oOpalleHue He naercs 3aseayomum JJOY, npuHuMaercs peleHue o
CMMCaHUU JJaHHOTro oOpalieHus «B nemoy.

5.3. Ecau B ykazaHHOM oOpallleHHH COJIepKaTCsi CBEICHUS O MOArOTaBINBAEMOM,
COBEpILIAEMOM MJIM COBEPLIEHHOM MPOTHUBONPABHOM JE€SHUH, a TAKXKE O JIULIE, €ro
MOATOTaBIMBAIOIIIEM, COBEPIIAIOIIEM UK COBEPIIMBILEM, OOpallleHUe MOIJIEKUT
HaMpaBJIeHUIO B FOCYJapCTBEHHBIN OpraH B COOTBETCTBUHU C €r0 KOMIIETEHLIUEH.

5.4. O6pallieHre, B KOTOPOM 00XkaiyeTcsi cyie0HOe pellieHre, BO3BpallaeTcs rpaXaaHuHy
C pa3bsiCHEHHEM MOopsiJiKa 00kKaJT0BaHUSI TaHHOTO Cy1eOHOr0 pelIeHuUs.

5.5. [lpu nojydyeHUU NUCbMEHHOI0 O0pallleHus, B KOTOPOM COJIepKaTCsl HELIEH3YPHbIE,
OCKOpPOUTEJIbHbIE BBIPAYKEHUS, YTPO3bl HKU3HH, 3JOPOBBIO WJIK UMYILECTBY COTPYAHHUKA
JIOY, a Takyke 4JIeHOB €ro CeMbH, 3aBelyIOLIUI BIIpaBe OCTABUTh 0€3 OTBETa M0 CyLIECTBY
MMOCTABJIEHHBIX B HEM BOIIPOCOB U COOOIIUTD IpaXKAaHUHY, HallpaBUBILEMY oOpallleHue, O
HEJI0MyCTUMOCTH 3JI0YNOTPEOICHUS TPABOM.

5.6. B ciiyuae eciiv TEKCT MUCbMEHHOT0 0OpallleHUsl He MoIJaeTcs IPOUYTEeHUIO, oOpallieHue
He MOJJIeKHUT HANPABJICHHUIO HA PACCMOTPEHUE U OTBET HA HErO He JaeTcs. 3asiBUTENIO 00
3TOM COO0UIAeTCs, €M ero GamMunus U MOYTOBBINA aapec MOAJAI0TCS TPOUYTEHHIO.

5.7. ObpaltiieHust rpax/aH, NOCTYMHUBILIKE OT OJHOTO K TOTO e JMla 10 OJJHOMY U TOMY XKe
BOIIPOCY, €CJIM CO BPEeMEHH M01auy MePBOro 0OpallleHUs] UCTEK yCTAHOBJIEHHBIH
HacTosluM [lonoxxeHrnem Cpok pacCMOTPEHHUS UM 3asBUTEJIb HE COIJIACEeH ¢ MPUHSITHIM I10
ero oOpallleHUI0 pellleHueM, CUUTAIOTCS TOBTOPHBIMH.

[Ipu paGoTe ¢ NOBTOPHBIMU OOpaIlleHUSIMHU JETOTPOU3BOIUTENb POPMHUPYET JIeJI0 C yKe
MUMEIOLIMMHUCS TOKYMEHTaMHU 10 OOpallleHUsIM JaHHOTO 3asiBUTES.

He cunrarorcs noBTOpHBIMU 00palleHUs OJHOTO U TOTO e 3asBUTEJIs, HO 10 Pa3HbIM
BOIIPOCaM, a TaK’Ke MHOTOKpaTHbIE — [10 OJHOMY U TOMY K€ BOIIPOCY B Cllydae, eCllu
MPUYKUHBI, IO KOTOPBIM OTBET MO CYLIECTBY MOCTABICHHbBIX B 0OpallEeHUH BOIIPOCOB HE MOT
OBITh J1aH, B MIOCJIEAYIOLIEM ObUIM YCTPAHEHbl, Pak/1aHUH BIIpaBe BHOBb HAIPABUTh
oOpaieHue 3aenyromemy J1OVY.

5.8. B cimyuae eciiu B TMCbMEHHOM OOpallleHHuH IpaKJaHuHA COICPIKUTCS BOMPOC, Ha
KOTOPBIM €My MHOI'OKPAaTHO J1aBaJIuCh MHUCbMEHHbIE OTBETHI 10 CYLIECTBY B CBSI3U C paHee
HanpaBJE€HHbIMU OOpPAILIEHUSIMH, U TIPU 3TOM B OOpalleHUH He PUBOASITCS HOBbIE 10BO/bI
WJIM 00CTOSATENIbCTBA, 3aBeaytouuil JIOY BrnpaBe npuHATh pellieHrne 0 0€30CHOBATEIBHOCTH
ouyepeHOro oOpallleHUsl ¥ NpeKpallleHuH epenucKy ¢ rpaxaaiiHoM. O 1aHHOM pelIeHUH
YBEIOMJISIETCS] TPaKAaHWH, HAIIPaBUBILKK oOpalleHue.

5.9. B ciiy4ae eciu OTBET M0 CyLIECTBY IMOCTaBIEHHOIO BOIIpoca B 0OpallleHUH HEe MOXKET
ObITh AaH 0e3 pasrialleHus] CBeJIeHNH, COCTABISIOLIMX OXpaHsIeMyto (eaepabHbIM
3aKOHOM TalHy, Fpa<JaHKWHY, HallpaBUBLlIEeMY o0palleHHe, COOOIIaeTCss O HEBO3MOXHOCTH
J1aTh OTBET IO CYILECTBY B CBSI3U C HEJOMYCTUMOCTBIO pa3rilallleHHsl YKa3aHHbIX CBEJEHUH.
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6. Cpoku paccMoTpeHusi oGpauieHuii H yBeoM/IeHHe 3asiBUTe1eH

6.1. Obpaienus, moctynuslire 3aeayroiemy JJOVY, paccMatpuBaroTcsi B CpOK A0 OJHOIO
Mecsla coO JHS UX PETUCTPALMH, €CTH UHOM CPOK (MEHBILUI) HE yCTaHOBJIEH
PYKOBOJUTENIEM.

OGpaiienus, He TpeOyIOLIME TOTOTHUTEIBHOIO U3Y4YEHHs U MPOBEPKH, PAaCCMaTPUBAIOTCH
0e3zoTJiaraTesbHO.

O pe3yJibTaTtax pacCCMOTPEHUS YBEAOMIIAIOTCS 3a4BUTCIIN.

6.2. B uckimrounTenbHbIX ciydasx 3aBeayrouui JJOY Brnpase NpoainuTh CPOK
paccMoTpeHus oOpanieHus He Oosiee ueM Ha 30 nHel, yBEAOMUB O MPOJJICHUU CPOKa €ro
paccMOTpeHUs rpakJaHKuHa, HalpaBuBLIero obparenue. I1poanenue cpoka 0hopmIIseTCs
UCIIOJIHUTENIIMU HE MEHee YeM 3a MTh JHeH N0 UCTEYEHHUs CpOKa paCCMOTPEHHUS
oOpalieHus.

7. Opranu3anusi paGoTsl 10 JUYHOMY NpUEMY I'DaKIaH

7.1. I'paduk ¥ Mops 0K JU4HOTO npuema rpaxxkaas B JIOY ycraHaBiuBaeTCs 3aBelyOLLUM

JHOYV.

7.2. Tlpu TMYHOM MTPpHEMeE MPaKAaHUH MPEIbSBIAET JOKYMEHT, YI0CTOBEPSIOIIMI ero
JUYHOCTb.

7.3. Ilo BonpocaM, He BXOISAILMM B KOMIIETEHLMIO 3aBEAYIOLIEIO J1OY, 3aaBuUTesm
PEKOMEHIYETCSI OOPaTUTHCS B COOTBETCTBYIOIIME OPraHbl, YUPEK/ICHHUS, OpraHU3aluu.

7.4. B ciiy4ae eciii M3JI0XKeHHbIE B YCTHOM oOpalieHuH GaKkThl 1 0OCTOATENBCTBA SBISIOTCS
OYEBUIHBIMU U He TPeOYIOT JOMOTHUTEIBHON IIPOBEPKHU, OTBET HA OOpAlLEHUE C COrTacHs
rpakJaHMHa MOXKeT ObITh AaH YCTHO B XOJi€ JUYHOIO IpHeMa.

[Tpu HEOOXOJUMOCTH rpaXklaHaM MPEeIaraeTCs U3JI0KUTh CyTh BONPOCa B MHCbMEHHOM
Buze. [TucbMeHHOE OOpallleHHe B 3TOM Clly4ae PErUCTPUPYETCs U paccMaTpUBaeTCs B
YCTaHOBJIEHHOM MOpPSIIKE.

7.5. Ilpu NOBTOPHBIX OOpAICHUSIX TOA0MPAIOTC UMEIOLLUECS MAaTEPHAIIBI 110 AeITy
3asiBUTEJISI.

7.6. B xoe TUYHOrO MpHeMa rpakJaHIUHY MOXKeT ObITh OTKa3aHO B JaJlbHEHIIEM
PacCMOTPEHUH OOpallleH s, €CIId eMy paHee ObLI JaH OTBET II0 CYIIECTBY MOCTABICHHBIX B
oOpallleHHH BOIIPOCOB.

8. PaboTa ¢ oGpamieHMIMHU, NOCTABJIEHHLIMH HA KOHTPOJIb

8.1. O0pareHus1, B KOTOPBIX COOOILAETCSA O KOHKPETHBIX HAPYIICHUSIX 3aKOHHBIX 11paB U
MHTEPECOB I'pax<JaH, CTABATCA HA KOHTPOJIb.
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8.3. JIoJI’KHOCTHOE JIMLO — UCTIOJHUTE/b B YCTAHOBJIEHHbBIE CPOKH pacCMaTpUBaeT
KOHTpOJIbHOE oOpallleHrne, HHPOpMHUpPYeET 0 pe3yibTaTax 3aBeaytolero JJOY, roropur
OTBET 3asBUTEJIO.

8.5. OOpallleHre CUUTAETCS UCIIOJHEHHBIM U CHUMAETCS C KOHTPOJISI, €CJIM PACCMOTPEHBI
BCE [IOCTABJIEHHbIE B HEM BONPOCHI, MPUHSATHI HEOOXOAUMbIE MEpbl, 3asIBUTEJISIM J1aH OTBET.

8.6. [IncbMeHHbIe 00pallleHUsl, Ha KOTOPbIE AAIOTCS IPOMEXYTOUHbIE OTBETHI, C KOHTPOJIS
He cHUMaroTcs. KOHTpoJIb 3aBeplaeTcs TOJIbKO NOC/IE BHIHECEHUS U PUHSATUS
MCUepNbIBAIOLIMX MEP 10 pa3pelieHUI0 NPeII0KeH s, 3asiBJIeHHU s, *Kajlo0bl. PelieHnue o
CHATHUM C KOHTPOJISI TpUHUMAaeT 3aBeayroiui JJOVY.

9. Opranu3anus 1eJ10Nnpon3BoOACTBA

9.1 OTBETCTBEHHOCTD 32 OPraHU3ALMIO U COCTOSIHUE /1eJIONPOU3BOACTBA 10 TUCbMaM U
YCTHBIM OOpalleHUsIM IpakJiaH Bo3naraeTcs Ha 3asenytomiero JJOVY.

9.2. 3aBenyrommit JIOY opranusyeT BefeHUE )XypHaIa pErUCTPAIMH 110 00 pallleHHUsIM
rpax<iaH.

9.3. 3aBeayrouuii JIOY ocyuecTBisieT XpaHeHUe U UCIIOIb30BaHKE B CIIPABOYHBIX M MHBIX
LeJIsIX NPeJIOKeHUH, 3asiBICHUM U jKall00 rpak/aaH.

9.4. OTBETCTBEHHOCTD 32 COXPAHHOCTh JOKYMEHTOB 110 00pallleHUsIM Ipak/iaH BO3j1araeTcs
Ha 3aBeayouero JJOVY.

9.5. YcraHaBiuBaeTCsl CpOK XpaHeHUs TPeI0KEeHUH, 3asBIeHUM, *Kano0 rpaxiaH U
JOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHUEM U paspellieHueM — 5 jieT. B HeoOxoaumbIx
Clly4asX dKCIIEpTHOM KOMUCCHUEN MOXKeT ObITh MPUHSTO pellieHrue 00 YBeJIMYEeHUH CpoKa
XPpaHEHUs UK O MOCTOSIHHOM XpaHeHUM HauboJiee UEeHHbIX NPeUI0KEeHUN rpak/iaH.

9.6. Ilo ucreyeHNnU yCTaHOBJICHHBIX CPOKOB XPaHEHHS IOKYMEHTBI IO MPeII0KEHHSIM,
3asiBJIEHUSIM U JKajio0aM rpakaaH MojuiexkaTr YyHUYTOKEHHUIO B COOTBETCTBHUH C
yTBepx)kaeHHbIM DenepanbHoi apxuBHOU ciyx00i Poccun 06.10.2000 r. [lepeunem
TUIOBBIX YIPABJIEHUYECKUX JOKYMEHTOB, 00pa3yroLIUXCs B 1esTeIbHOCTH OpraHU3aluy, C
yKa3aHUEM CPOKOB XpaHEeHHS.

9.7. XpaHeHue Jei y UCTIOJHUTEJIeH 3arpelaeTcs.

9.8. O0palleHus rpaxkJiaH MOT'YT HallpaBIIsThCS B apXUB 0€3 paCCMOTPEHMUS, €CIIU B HUX
CoJiepXKaTcs pacCy X AeHUs 110 U3BECTHBIM NpodJieMaM WK NOJHUMAIOTCS YKe pelIeHHbIe
BOIIPOCHI, He TPeOYIOLIKe JOMOJIHUTEIBHOIO PACCMOTPEHMSI, @ TAKKE OECCMbIC/IEHHbIE 10
COJIepXKaHMUIO.

9.9. Pelienue o ciucaHuM yKa3aHHbIX oOpallieHui npuHuMaet 3aBeayroumui JJOVY.
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TNOJOXEHUE

o nopsKe pacemoTpens obpautenuii rpantan

MYHHIUHALHOTO JOMIKOALHORO 00DA3OBATEILHOTO Y4 PEATEHMS

" Hercxmit cax No 55"

1.06wue nonoxenus

1.1 Hactosuiee [oaowetie o MOPAAKE PaCCMOTPRHIEA OGPALLCHHH rDakIaN
MYHHLHMITBHOTO JOLIKOIBHOTO 05Pa3oBATENBHONO yupekaeHns "lercunit can NeS5"

r. Slpocaanna (aaaee — JIOY) paspaboTaio B COOTRTCTBHH ¢ DeCPaTHEIM 3aKOHOM
Poceniicxoii deaepauin ot 29.12.2012r. Ne 273-03 «OB oGpazosaniti & Poccuiickoii
Deaepauniny; Peiepabibiv 3axorom Poccuiickoii Beaepauit ot 02.05.2006r. Ne59-b3
«O nopAKe pacevoTpeHis oBpaLeHHii rpakan Poccuiickoii Beaepaiiiy.

1.2. Opranisauns padoTsi ¢ OGpaeHHAMH rpaian B armkicTpamio JIOY BeaeTcs 8
cootsercTaui ¢ KoneTnTyuieii PO, Meaepaibibim 3aKoHom ot 27.07.2006r. Ne 152-03
«O nepeonanbHbix AanHbi», Peaepatbiibiv 3aKoHom of 09.02.2009r. Ne 8-3 «OG
oBeCIHCHIH AOCTYNA K HH(OPMALITH O JCATELHOCTH FOCY APCTBEHHBIX OPFaHOB H
OPIaHOB MECTHOTO CamoyNpaBieHus»,de/1epatbHbiM 3aKoHOM Poccuiickoli desiepati ot
02.05.2006r. NeS9-3 «O nopajike pacemoTperia oOpailenHii rpaxaai Pocciiickoii
eaepaininy, Desiepanbibiv 3akoHom o 27.07.2006 Ne 149-03 «OB uidopmaui,
WHGOPMALHONHBIX TEXHOAOTHSX H O 3AUINTE HHGOPMALHI», YcTasom JIOY H HAaCTOALIM
Tonowerinen.

Oprani3auis paGoTh! ¢ MHCHMEHHBIMH H YCTHBIMH OOPALLCHHAMH IPAAIAH A0TKHA
OBeCTIeuHBATS HEOBXOAHMBIC YC/IOBHS JUTs OCYLLCCTRICHIS NPEAOCTABICHHOIO i
FapaHTHPOBAHHOIO rpakaanam KoncTuTywmeli PO npasa 0GpaLaThes ¢ IPeIOKSHHSMH,
JABCHHAMH H KQI00AMH B IHCEMEHHOT H YCTHOT (opMe.

Obpailienits TPaKAAH NOCTYNAIOT B BILAE NPCATOKCHHI, 3AABICHHI 1 HAT05.
Ipednoncenue - oGpaLLIeHIE FPAXAAH, HANPABICHHOE Ha yAyuILeHHe AesTeabocTH JIOY.
3aseienue - OGpALLEHHE B UEISX PEATHIALHH PAB  JAKOHHBIX HHTEPECOB IPAKIAN.
JKao6a - oGpatlenme ¢ TpeGOBAHHEM O BOCCTAHOBICHHH IPAB H JAKOHHbIX HHTEPECOB
rpakaaH, HapyleHHBIX AciicTaMAMH (1K GeaeiicTaiem) corpyasmkon 10V, a Taike
pewsermsni aamunctpauin JIOY.
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HOBI’I?OPHbL’Vlu CUHUTAKOTCHA O6paHIeHI/ISI, IMNOCTYIIUBIIKE OT OHOI'O M TOT'O K€ JiMla I10
OJHOMY H TOMY K€ BOIIPOCY, €CJIHM CO BPEMEHU ITOAa4YU MEPBOI0 UCTEK CPOK PaCCMOTPECHUA
HJIK 3asIBUTEJIb HE YOBJIETBOPECH AaHHBIM €MY OTBETOM. [TucbeMa 0JHOTO M TOIO XK€ JUula U
10 OAHOMY U TOMY XK€ BOIIPOCY, ITOCTYIIHUBIIME A0 UCTECHECHHS CPOKa paCCMOTPECHN,
CHHUTAIOTCA IIEPBUYHBIMHU.

AHOHUMHbIMU CIUTAIOTCS TUChbMa TpaxaH 0e3 yKa3zaHus GpaMuiInu, aapeca, 1o KOTOpomy
J0JKeH ObITh HanpasjieH OTBET, 110 TAaKUM OOpallleHHsM OTBET He JaeTCsl.

1.3. Ilpu paccmoTpeHuu oOpallleHUs1 He JOMycKaeTcs pa3rialleHue CBEACHUH,
coJlepKaluXcsi B 00pallleHrH, a TaKKe CBeJICHUH, KacatolMXCs YaCTHOMN )KU3HU
rpakiaHnHa, 0e3 ero coriacus.

1.4.Anmunuctpanus JOY cucreMaruyecku aHaIM3UpyeT U 0000uIaeT oOpaleHus
rpax<aiaH, coiepxKallrecss B HUX KpUTUUYECKHUE 3aMEUaHUs, C LEeJIbIO CBOEBPEMEHHOIO
BBISIBJICHUSI U YCTPAHEHUS IPUUMH, TOPOXKAAOLIMX HAPYLIEHHUE NIPaB U OXPaHsAEeMbIX
3aKOHOM MHTEPECOB I'PAXK/IAH.

2. [IpaBo rpaxaaH Ha oOpalieHHe

2.1. 'paxxiaHe UMErOT paBo oOpallaThCs JIMYHO, B YCTAHOBICHHOHN (hopMme, a TakKe
HaMpaBsATh UHAMBUlyalIbHbIE U KOJUIEKTHBHbIE MMCbMEHHbIE 00pallleHUsl B
aamuHKUcTpauuto JJOY 1ubo J10KHOCTHBIM JTULAM.

2.2. I'paxxiaHe pealus3yloT paBo Ha obpalleHre cBOOOIHO U JOOPOBOJIBHO, HE HapyLlas
NpaB ¥ CBOOO/IbI IPYTUX JIMLI.

2.3. ®opma oOpallleHUs rpaxkaaHaMHi BbIOUPAETCsl CAMOCTOSITENIBHO.
2.4. PaccmoTpeHue oOpallleHUM rpakaaH OCYIIEeCTBISIETCS] OeCIIaTHO.
2.5. Ilpu paccmoTpeHuu oOpallieHus B anMuHuctpauuto J1IOY rpaxxaaHuH MMeEeT IpaBo:

- [IpencTaBnsTh JOMONHUTEIbHBIE JOKYMEHTHI U MaTepUalisl, 1100 oOpaliarbes ¢
npocbOOH 00 UX UCTPEOOBAHHUHU.

- 3HaKOMUTBCS ¢ JOKYMEHTaMHU U MaTephallaMu, KacatollMMUCS paCCMOTPEHUS
oOpalleHus1, eCJIM 3TO He 3aTparuBaeT Mnpasa, CBOOO/1bl U 3aKOHHbIE UHTEPECHI APYTUX JIULI,
€CJIM B YKa3aHHbIX JJOKYMEHTax U MaTepualiax He COAepKaTcs epCOHAIbHbIE IaHHBbIE, a
TaK)Ke CBEJIEHUs], COCTaBJISIIOLIME TOCYIapCTBEHHYIO U1K HHYIO OXpaHsieMyto (henepaibHbIM
3aKOHOM TauHy.

- [Tony4atb NMCbMEHHBIM OTBET MO CYLIECTBY MOCTABIEHHBIX B OOpallleH|e BONPOCOB, 3a
UCKJIIOYEHHUEM cllydaeB, yKazaHHbIX B 1.11.5.4, 5.8 HacTosiero [lonoxeHusl.

- OOpatuartbcs ¢ %kajao00i Ha IPUHITOE 10 OOpaLeHUIO PelleH’e I J1eicTBUe
(Oe3nelicTBHE), @ TAKXKe C 3asiBJICHHUEM O MPEKPalleHHH PACCMOTPEHUSI 0OpaLleHusI.

3. TpeGoBaHus K NHCbMEHHOMY 00palieHHIO

3.1. B nuceMeHHOM 00pallileHuH TpaklaHuH B 0053aTe/IbHOM MOPSAKE YKa3bIBAET
HauMeHoBaHue JIOY; pamunuro, ums, ordectBo 3asenyrouiero JIOVY; coro dhamuiuto,
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MMsl, OTYECTBO, NOYTOBBIH aJ(pec, 10 KOTOPOMY AOJIKEH ObITh HAPABIEH OTBET,
yBEJIOMJICHUE Tepeaipecallii OOpalleHNsT; U3JIaraeT CyTh NpeIioKeH s, 3asgBIEHUS WK
JKaJioObl; CTABUT JUUYHYIO MOJIIKCH | 1aTYy.

3.2. B cnyyae He0OXOAMMOCTH B MOATBEPIKIEHHAE CBOUX JOBOOB rpakJaHUH K
MHUCHbMEHHOMY OOpAIleHHIO IPUJIaraeT JOKYMEHTBI M MaTepUaibl JIMOO UX KOMUH, KOTOpbIe
BO3BPAIAIOTCA 3asBUTENSAM 10 UX MPOCKOeE.

3.3. O6palienue, nocTynusiee B aaMuaucTpanio JJOY 1o MHPOPMAIMOHHBIM CHCTEMAaM
OOLLEro MOJBb30BaHUS, MOICKHUT PACCMOTPEHHIO B IOPSAAKE, YCTAHOBICHHOM HACTOSIIIHM
[Tonoxenuem.

3.4. 'paxx1aHKH HAMpaBIIsieT CBOE MHChbMEHHOE 00palleHUe HelIOCPEACTBEHHO Ha HMSI
3asenyrouiero J[OV.

3.5. IlucbMeHHOE OOpallieHNe TOANIEKUT 00S3aTeNbHON PEruCTpalMy B TeUeHHe TpeX AHeil
C MOMEHTA MOCTYTICHUS.

Per‘I/ICTpaHI/IOHHbIﬁ HHIOCKC 06paHleHI/Iﬂ rpakJiaH yKa3bIBa€TCs B IMCbMEHHOM O6paLHeHI/II/I,
KOTOpBIﬁ CTaBHUTCA B BEPXHEM JIEBOM YIUIy IIE€PBOTO JIHCTA.

3.6. IlucpMma rpaxkian ¢ MOMETKOM «IHMYHOY» [OCHIE POYTEHHS aPecaToM, B ClIydae, eciii B
HUX CTaBATCS BOMIPOCHI, TPeOYIOLIME OPUIHATBHBIX OTBETOB, MIEPEAAIOTCS HAa PETUCTPALIUIO
B YCTaHOBJIEHHOM TOPSIAKE.

3.7. IluceMeHHOe obpallieHue, coJepsKallee BOIPOCH], He BXOAAIINE B KOMIIETEHI[HIO
3aBenyrouiero JIOY, nanpapiseTcst B TeUSHHE CEMHU JIHEM CO JHSA perucTpalii B
COOTBETCTBYIOLIMH OpraH Jjis PEIEHHs] NOCTaBICHHbIX B O0pAIleHUH BOIIPOCOB C
YBEJIOMJICHHEM IPaXXKIaHWHA, HAIIPaBUBILETO OOpallleHue.

3.8. 3aBenyrouwumit JIOY 1o HanpaBleHHOMY B yCTaHOBJIEHHOM MOPSIKE 3aIPOCy

rOCy1apCTBEHHOI0 OpraHa Wil JOJKHOCTHOIO JIMIA, pPAaCCMaTPUBAIOIIMX O0palleHKe,
00si3aH B TedyeHue 15 IHeH MpeaocTaBuTh TOKyMEHTHI U MAaTepHAabl, 3 HCKIIOUEHHEM
MMEIOIIMX OCYIapCTBEHHYIO MJIM HHYIO OXPaHAeMYIO (eepalbHbIM 3aKOHOM TaiHy.

3.9. 3anpelnaeTcs HanpaBIATh KATOOb! MPaXK/IaH HA PACCMOTPEHHE TeM COTPY IHHKAM
HOY, pewenne unu neiictue (6e3meiicTBrE) KOTOPBIX 00KATyETCS.

4. PaccmoTpeHHe o0palieH il rpakian, NOAroTOBKA OTBETOB

4.1. Obparenue, noctynuaiee 3apeayouemy J0V, nomexut o6s3aTeIbHOMY
paccMOTPEHHUIO.

4.2. Y4er, peructpanus, XoJ pacCMOTPeHHsl 0OpAIEHHs [PAXKIAH OCYILEeCTBIISIIOTCS
3aBeYIOLIUM C 3aHECEHHEM B XXypHaJ O0pallleH!H rpaX1aH.

4.3. 3aBenyrowmuii JJOVY:

- obecrieunBaer O6’b€KTHBHO€, BCECTOPOHHEE U CBOEBPEMEHHOE paCCMOTpPEHHE 06paLL[€HI/I5{,
B ClIy4ac H€O6XOI[I/IMOCTI/I — K C YH9aCTHUEM I'paXxJ1aHrWHa, HallpaBUBILLIET O O6an_leHI/I€;
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- 3alpalarBacT H€O6XOI[I/IMI>IG AJI1 paCCMOTPEHUA O6paLLI€HI/I$I JOKYMEHTBI U MaT€pHrajlibl, 3a
HCKIIFOYCHHUEM MaTepHUalioB Cy1OB, OPraHoOB JO3HAHUA U OPIraHOB IMPEABAPUTEIIBHOI'O
CJICACTBHA,

- MPUHUMAaET Mepbl, HallpaBJIeHHbIE HA BOCCTAHOBJICHHE UM 3aLLATY HapYLUEHHbIX [1PaB,
cBOOO/I ¥ 3aKOHHBIX UHTEPECOB IPaKIaHNHA;

- Ha€T NMUCbMEHHbBIC OTBETHI IO CYLIECCTBY IMOCTABJIICHHBIX B O6paLLI€HIdI/I BOITPOCOB;

- YBEIOMJISIET I'pakIaHUHA O HAMpaBJIEHUU ero oOpalleHust Ha pacCCMOTPEHUE B IPYTOi
OpraH WM Apyrue opraHu3aluu ropoja B COOTBETCTBUHU C UX KOMIIETEHILIUEH.

4.4. OTBeTbl Ha OOpallleHUs IpakaaH, MpUCIaHHble Ha uMs 3aBeayrouiero J{OY, rotosarcs
Ha OJlaHKe yupexXJeHHUs 3a NoJanucho 3apenytoiero JIOVY u peructpupyrores B xKypHaie.

4.5. OTBeTbI JOJIKHBI COJEPIKATh KOHKPETHYIO ¥ YeTKYI0 MH(MOPMALMIO 10 BCEM BOIpOCaM,
MOCTABJIEHHBIM B 00OpallleHUH rpakaH. Eciu 3asBUTeNIO 1aH OTBET B YCTHOH (popme, TO B
mMarepuanax, NpUI0KEeHHbIX K 00palleHUIo, I0JKHO ObITh 3TO yKa3aHo. Eciu naercs
IIPOMEKYTOUHBIH OTBET, TO YKa3bIBAETCS CPOK OKOHYATEJIBHOIO PEeLIEHHUs [I0OCTaBIEHHOIO
BOIIpoOCa.

OTBeTbI, I[MOATOTOBJICHHLIEC HA OCHOBAHHWHU IIPAaBOBbIX JOKYMEHTOB, JOJI’KHBI COACPIKATb
PEKBU3UTHI OTUX JOKYMCHTOB C YKa3aHUEM J1aTbl U HAUMCHOBAHU .

OTBeT Ha KOJIJIEKTHBHOE 06pauleH1/1e OTHPABJIACTCS HA UM IIEPBOIO MOATNIMCABLICTO €TI0
Jyla, €CJIM B [IMCbME HE OrOBOPEHO KOHKPETHOEC JIMLO, KOMY HAaAJIC)KUT JaTb OTBET.

OtBet Ha oOpalleHue, MocTynuBliee B aaMuHucTpauuio JJOY no uHGpopMauMOHHBIM
cucTeMaM O0LLero MoJib30BaHUsl, HallpaBJIsieTcs 110 NIOYTOBOMY a/ipecy, YKa3aHHOMY B
oOpalieHuH .

4.6. ObpalleHus rpaxkJaH 1ocie UX PacCCMOTPEHHS UCTIOJHUTENISIMUA BO3BpAllalOTCsl CO
BCEMHU OTHOCSILIMMUCS K HUM MaTepuaiaMu 3asenytouiemy JJOVY.

4.7. Ilopsiniok BU3UPOBAHHS MOJATOTOBIEHHBIX OTBETOB Ha 0OpallleHusl rpa)KaH 3a
noanuceto 3aseaytouero JJOY ycraHaBiuBaeTcs CeyONN:

Ha SK3EMILIAPE OTBETA 3asABUTEJIIO B JICBOM HUIKHEM YTIJIY YKa3bIBaAC€TCS (baMI/I.HI/IH
HCIIOJIHUTEJIA, HOMEP €I0 CHy)K€6HOFO Teﬂe(bOHa, a TaKX€ IIPOCTABJIAIOTCS Q)aMI/I.HI/II/I
COTPYAHHUKOB, YHaCTBOBaBIUIKMX B I[TOAI'OTOBKE OTBETA.

4.8. Ha xaxaom O6paHleHI/II/I [TOCJIE OKOHYATECJIbHOI'O PEUICHMS U €0 UCITIOJIHCHUA OOJIPKHA
OBbITh OTMETKA 00 MCITOJTHEHHHU «B JACJI0», JaTa 4 JIM4YHas NOAINKWCh 3aBCAYOLIETO.
HpeﬂHO)KeHI/IH, 3asaBJICHUA U )KaJIO6bI, KOITMK OTBETOB Ha IrpaX/1aH (JlOOpMI/Ipy}OTCH B II€JIO B
COOTBETCTBHH C yTBer(ﬂeHHOﬁ HOMCHKHaTypOﬁ ACII.

5. Ilopsiaok paccMOTpeHHUs OTAEAbHbIX 00paleHu i

5.1. OOpaluenus rpaxiaH, noctynuBluke 3aBeayroiemy JJOY u3 cpenctB MaccoBoi
UHGOpMaLIUU, paCCMaTPUBAIOTCS B MOPSIIKE U CPOKH, NMPEYyCMOTPEHHbIE HACTOSLIUM
[Tosio)xkeHueMm.




